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Step 3. He navigates the available interactiveesyst

A3.1 He has direct access to the information engbftware via a constantly available menu
A3.2 He has to access the information in the saréwusing a button on the TV screen

Step 4. He finds the pictures.

A4.1 He finds the pictures scrolling a menu oftd available elements
A4.2 He finds the pictures using a search engine

Step 5. He logins in the content creation engine.
A5.1 He logins in the content creation engine gisiome kind of identification (login,

password)
A5.2 He logins in the content creation engine wuthprior identification

Step 6. He puts some comments on the pictures.

A6.1 He enters the text without using any dictigrembedded in the software
A6.2 He enters the text using a dictionary embdddé¢he software

Step 8. The comments are checked by the moderator.

A8.1 The moderator is notified by e-mail about coemts needing approval.
A8.2 The moderator uses an interactive tool to@mpcomments.

! 6F $

Step 3. He navigates the available interactiveesyst
E3.1 The user decides that he wants to exit thécapion in the meanwhile.
E3.2 There should always be the possibility to thetapplication (a constantly available
button, for example).

Step 4. He finds the pictures.
E4.1 He has some difficulties to find the pictuaesong the other available elements.
E4.2 There should always be a possibility for bicxg up and down in a list of elements.

Step 5. He logins in the content creation engine.

E5.1 He provides wrong information (user name angéassword).
E5.2 The user should be able to correct the indion.
E5.3 The system should provide some mechanisniadw &he retrieval of user name and/or

password if he has forgotten them.

Step 6. He puts some comments on the pictures.

E6.1 The user should be able to cancel the infbomalready entered.

E6.2 The user should be able to modify any othimments own previously given.

(This modification should be subject to moderatapproval)

E6.3 The user should be able to delete any ofdrisents previously given without
moderator’s approval. If there are sub-commengch#d to these comments, the comment
will be replaced by a ‘comment removed’ messadeertise it will just be deleted.

Step 7. He saves the comments.
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E7.1 The user wants to cancel the informatioraalyeentered.
E7.2 The system should provide such a possibility.
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Step 2. He takes some pictures at a party.

A2.1 He takes the pictures using a digital camera
A2.2 He takes the pictures using the digital canodrhis mobile phone
A2.3 He takes the pictures using an analog camera

Step 3. He starts the application.

A3.1 He starts the application himself
A3.2 The application starts automatically wherpheys his camera in the computer

Step 5. He uploads the pictures.

A5.1 He uploads the pictures one by one

A5.2 He uploads all the pictures at a time

A5.3 He uploads the pictures in a predetermindatfo
A5.4 He chooses the folder in which to uploadglutures

Step 7-9. Moderation process

A5.1 Pictures are approved by the moderator

A5.2 If the secondary user is a moderator for dipiglication, the approval process is
skipped and all images are marked as ‘approvednaatically. (It is assumed that the
secondary user would approve all the images h¢usasploaded.)

6F $

Step 4. He logins in the content creation engine.

E4.1 He provides wrong information (user name angéassword).

E4.2 The user should be able to correct the irddion.

E4.3 The system should provide some mechanisniaw #he retrieval of user name and/or
password if he has forgotten them.

Step 5. He uploads the pictures.

E5.1 The user should be able to delete any ofreigqusly uploaded images without
moderator approval. If there are comments attathiéitese images, the image will be
replaced by a ‘image removed’ message, otherwisél ifust be deleted.
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Step 3. He sees the poll at the end of the show.

A3.1 The poll is displayed automatically at thel ef the show.
A3.2 The user has to click on a button in ordetigplay the poll

Step 4. He accesses the poll using the availaldl¥ iEbftware.

A4.1 He accesses the poll using only technicaltitieation (STB ID, IP address) to ensure
that no multiple votes are sent by one user, bytersonal identification.
A4.2 He accesses the poll without prior identiiica
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Step 6. The Use Case finishes when the user aeitafplication.

A6.1 The application closes automatically after tiser’s action (vote)
A6.2 The user himself closes the application whemlecides to do so.

7 6F $

Step 4. He accesses the poll using the availall¥ iEbftware.

E4.1 The user decides that he wants to exit thécapion in the meanwhile.
E4.1 There should always be the possibility ta e application (a constantly available
button, for example).

Step 5. He chooses the option closest to his apinio

E5.1 He has changed his opinion, wants to caheettoice indicated previously and to
choose a new option.
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Step 3. He logins in the content creation engine.

A3.1 He logins in the content creation engine usiogne kind of identification (login,
password)
A3.2 He logins in the content creation engine withprior identification

Step 4. He uploads the educational content (slides)

A4.1 He uploads the slides one by one
A4.2 He uploads all the slides at a time
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Step 3. He logins in the content creation engine.

E3.1 He provides wrong information (user name @nplassword).

E3.1 The user should be able to correct the irdtion.

E3.1 The system should provide some mechanisndw &he retrieval of user name and/or
password if he has forgotten them.

Step 4. He uploads the educational content (slides)
E4.1 He user wants to take out or modify one orenwd the uploaded slides.
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Step 3. He enters in the content creation engine.
A3.1 He enters in the IDTV application using sadkimal of identification (login, password)
A3.2 He enters in the iDTV application withoutgridentification
Step 5. He visualizes the educational contentgs)id
A5.1 He only visualizes the educational content.
A5.2 He visualizes the educational content.
8 6F $

Step 3. He enters the iDTV application. / Step & vidualizes the educational content (slides)

E3.1/E5.1 The user decides that he wants to lexiapplication in the meanwhile.
E3.2/E5.2 There should always be the possibititgxit the application (a constantly
available button, for example).
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Not identified
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Step 3. He enters the iDTV application. / Step & vi$ualizes the touristic content (slides)

E3.1/E5.1 The user decides that he wants to lexiapplication in the meanwhile.
E3.1/E5.1 There should always be the possibititgxit the application (a constantly
available button, for example).
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Step 3. He logins in the content creation engine.

A3.1 He logins in the content creation engine gisiome kind of identification (login,
password)
A3.2 He logins in the content creation engine wuthprior identification

Step 4. He creates the tourist content to share.

A4.1 He uses some available template.
A4.2 He uses some available tourist content (&xfound on a governmental site.
A4.3 No predefined template is available for tositent creation.
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Step 3. He logins in the content creation engine.

E3.1 He provides wrong information (user name angéassword).

E3.2 The user should be able to correct the irddion.

E3.3 The system should provide some mechanisihote the retrieval of user name and/or
password if he has forgotten them.

Step 4. He creates the tourist content to share.
E4.1 The user should be able to delete or modifispof the created content.
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Step 4. He enters the information concerning tieeprof his products.

A4.1 He enters only textual information.
A4.2 He uses enters textual and pictorial inforomat
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See exception cases of Use Case 1 (secondary user)
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Not identified
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See exception cases of Use Case 1 (primary user)
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Step 5. He visualizes the governmental content.

A5.1 He only visualizes the governmental content.
A5.2 He visualizes the governmental content andsaarts of the documents on an exernal

device.
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See exceptions cases for the Use Case 1 (primary us
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